VIP Tech Center's 12-Month/12,000 Mile
Nationwide Warranty &
Roadside Assistance Programs...
For Your Confidence, Our Promise To You,
Nationally Guaranteed Repairs!
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The VIP Tech Center VIP Tech Centers offer

Nationwide Warranty pro- you a certificate for
vides you with significant Roadside Assistance 24

benefits. You can rest hours a day, 365 days a

assured that repairs per- year, anywhere in the
formed will be guaran- United States and

teed with a 12 | Canada. Service
month/12,000 mile includes reimbursements
Nationwide Warranty. ’ for a jump-start or tow,
Ask your VIP Tech Repair up to $60.00, for one (1)
Center for complete year from the date of any
details. service or repair.
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See Back for Important Information




Important Consumer Information

About Your Vehicle’s Warranty

The Magnuson-Moss Federal Warranty Act
How Does This Law Affect Me?

This law means that a vehicle manufacturer cannot
void your warranty because you choose to have
your vehicle repaired or serviced at our shop.

“No warrantor of a consumer product may condi-
tion his written or implied warranty of such pro-
duction the consumer’s using, in connection with
such product, any article or service (other than
article or service provided without charge under
the terms of the warranty) which is identified by
brand, trade, or corporate name”.

US CODE - TITLE 15,

Chapter 50, Sections 2301 - 2312

The Independent Service Center warrants the labor and part will be
free from defects in materials and workmanship for 12 months or
12,000 miles of use, whichever comes first. Odometer reading and
date of original repair will be used to determine eligibility.
Independent Service Centers may stock different brands of merchan-
dise by location. Each participating outlet has the right to replace a
covered part with a like part of equal value. Additionally, after 12
months or 12,000 miles, participating Service Centers will honor the
manufacturer’s written warranty on parts replacement (labor excluded)
and the manufacturer's written policy will govern product replacement.
The original invoice presented for the claim must clearly bear the
Protection Plus logo. You MUST keep a copy of the original receipt for
the warranty to be valid.

25 Mile Rule

@ |If you are less than 25 miles from the original Service Center, you
MUST return to the original Service Center for warranty work. The
original Service Center agrees to replace the failed part and perform
the repair at no charge to you. Please present your original receipt to
the Service Center.

& |f you are more than 25 miles from the original Service Center, you
must call the Warranty administrator at 1-800-477-6686 to obtain
approval and referral to another participating Service Center. You will
be required to pay for repairs or services at the time they are rendered
and submit to the Warranty administrator for reimbursement on part(s)
and labor. The Nationwide Protection Plus Warranty line is
answered Monday thru Friday, 8:00 a.m. — 5:00 p.m. Central time.
After hours, an automated voice mail system will give you instruc-
tions on how to handle your warranty.
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